
 

‘Everybody’s an individual and they have different needs. But if you look 

holistically, you might get a pathway for people who have experienced 

homelessness or trauma. You take all the things that might make somebody 

better; you take employment, education, psychologists, diet, GP’s, and all of 

those things help to develop the whole person.’ 

- Nigel Pernu, Consumer / Advocate 



 

What is Housing First?1 



 

What can the data tell us? Homelessness and employment 

Table 1. VIC CLIENTS: Clients aged 15 or over, by labour force status, 2017–183 
Labour force status Number Per cent 

Employed full-time 2,971 4.3 

Employed part-time 5,453 7.9 

Employed don't know 1,126 1.6 

Unemployed 27,188 39.6 

Not in labour force 31,952 46.5 

Not stated 26,820 . . 

Total 95,510 100.0 



 

Table 2 VIC CLIENTS: Clients, by reasons for seeking assistance, 2017–185 
Group Reason for seeking assistance Total 

clients 
(number) 

Total clients 
(per cent) 

Financial   52,611 45.2 

  Financial difficulties 46,592 40.0 

  Housing affordability stress 28,562 24.5 

  Employment difficulties 5,878 5.1 

  Unemployment 10,816 9.3 

  Problematic gambling 340 0.3 

Accommodation   55,710 47.9 

  Housing crisis 43,065 37.0 

  Inadequate or inappropriate dwelling conditions 27,252 23.4 

  Previous accommodation ended 17,769 15.3 

Interpersonal relationships   68,000 58.4 

  Time out from family/other situation 8,251 7.1 

  Relationship/family breakdown 20,067 17.2 

  Sexual abuse 1,739 1.5 

  Domestic and family violence 55,175 47.4 

  Non-family violence 2,361 2.0 

Health   24,699 21.2 

  Mental health issues 17,772 15.3 

  Medical issues 10,070 8.7 

  Problematic drug or substance use 6,145 5.3 

  Problematic alcohol use 2,459 2.1 

Other   34,481 29.6 

  Transition from custodial arrangements 4,116 3.5 

  Transition from foster care and child safety 
residential placements 

477 0.4 

  Transition from other care arrangements 791 0.7 

  Discrimination including racial discrimination 383 0.3 

  Itinerant 4,412 3.8 

  Unable to return home due to environmental reasons 1,714 1.5 

  Disengagement with school or other education and 
training 

1,741 1.5 

  Lack of family and/or community support 17,221 14.8 

  Other 15,143 13.0 

Not stated   493 . . 



 



 

Table 3 VIC CLIENTS: Clients aged 15 and over, by main source of income, 2017–

186 
  All clients 

Main source of income Number Per cent 

Newstart allowance 18,554 27.0 

Parenting payment 11,106 16.2 

Disability support pension (Centrelink) 12,107 17.6 

Youth allowance 4,065 5.9 

Age pension 2,775 4.0 

Austudy/ABSTUDY 326 0.5 

Sickness allowance 137 0.2 

Carer allowance 599 0.9 

Carer Payment 1,110 1.6 

DVA pension or payment 215 0.3 

Other government pensions and allowances nec 1,276 1.9 

Employee income 6,592 9.6 

Unincorporated business income 57 0.1 

Other income nec 660 1.0 

Nil income 7,334 10.7 

Awaiting government benefit 1,830 2.7 

Not stated 26,767 . . 

Total 95,510 100.0 



 

Table 4 VIC CLIENTS: Clients, by need for services and assistance and service provision status, 2017–187 

                
Group Service and assistance type Need identified Need identified as  

% of clients 
Provided Provided as %  

of need  
identified 

Referred only Not provided or  
referred 

Accommodation provision   51,817 44.3 26,527 51.2 5,485 19,805 

Assistance to sustain housing tenure   37,044 31.7 30,272 81.7 1,165 5,607 

Mental health   8,526 7.3 4,250 49.8 1,361 2,915 

Family   8,344 7.1 5,247 62.9 1,221 1,876 

Disability   1,034 0.9 499 48.3 185 350 

Drug/ alcohol   2,974 2.5 1,553 52.2 410 1,011 

Legal/ financial services   7,061 6.0 3,326 47.1 1,700 2,035 

Immigration/ cultural services   5,731 4.9 4,969 86.7 397 365 

Other specialist services   17,253 14.8 11,823 68.5 2,655 2,775 

General services   109,472 93.7 101,524 92.7 544 7,404 

  Employment assistance 4,250 3.6 2,573 60.5 285 1,392 

  Training assistance 3,253 2.8 2,136 65.7 225 892 

  Educational assistance 5,982 5.1 4,386 73.3 349 1,247 



 

A safe and stable home; an essential precondition to a safe and stable 
job 

It’s not just the money; extra-financial benefits to employment 



 

Conclusion 


