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https://chp.org.au/wp-content/uploads/2018/10/SHS-Transition-Plan-Consultation-Summary.pdf


1. Research and Discussion Paper (this paper)

2. Draft Strategy (by April 2020)

3. Validation (by July 2020)

4. Final Products (by August 2020)

https://chp.org.au/capability-framework/
https://chp.org.au/wp-content/uploads/2019/10/Homelessness-Practice-Capability-Framework.pdf
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3 Victoria's Alcohol and Other Drugs Workforce Strategy 2018-2022  

https://chp.org.au/wp-content/uploads/2019/10/Homelessness-Practice-Capability-Framework.pdf
https://www.homelessnessnsw.org.au/sites/homelessnessnsw/files/2018-07/Homelessness_Industry_and_Workforce_Development_Strategy_2017-20_0.pdf
https://www.homelessnessnsw.org.au/sites/homelessnessnsw/files/2018-07/Homelessness_Industry_and_Workforce_Development_Strategy_2017-20_0.pdf
https://www2.health.vic.gov.au/Api/downloadmedia/%7B83DF3B9A-DD77-42C4-84BD-52717694EA16%7D
https://www.nds.org.au/resources/carecareers-disability-career-planner
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https://apo.org.au/sites/default/files/resource-files/2012/02/apo-nid74059-1139921.pdf
https://apo.org.au/sites/default/files/resource-files/2012/02/apo-nid74059-1139921.pdf
https://www.arts.unsw.edu.au/sites/default/files/documents/Workforce_Issues_in_SHS_final_report.pdf
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https://www.vic.gov.au/family-violence-workforce-census
https://www.shssectordev.org.au/sites/default/files/public/NSW_SHS_Workforce_Profile_Infographic_2017.pdf
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https://training.gov.au/Training/Details/CHC32015
https://training.gov.au/Training/Details/CHC42115
https://training.gov.au/Training/Details/CHC42215
https://training.gov.au/Training/Details/CHC52115
https://training.gov.au/Training/Details/CHC52015


 

 

 



https://vcoss.org.au/wp-content/uploads/2018/09/CSIP-Sept-2018-FINAL-single-page-web-version.pdf
http://vcoss.org.au/wp-content/uploads/2018/02/10-Year-Community-Services-Industry-Plan-Discussion-Paper-FINAL-OCT-2017.pdf
http://vcoss.org.au/wp-content/uploads/2018/02/10-Year-Community-Services-Industry-Plan-Discussion-Paper-FINAL-OCT-2017.pdf


Recruitment and selection 

Student placements 

https://chp.org.au/accordions/shs-transition-plan/shs-transition-plan-consultation-summary/


Turnover and talent retention  

Job design and job satisfaction 

 

http://chp.org.au/wp-content/uploads/2017/06/170630-Aboriginal-Australians-and-Homelessness.pdf
http://chp.org.au/wp-content/uploads/2017/06/170630-Aboriginal-Australians-and-Homelessness.pdf


Leadership 

Complexity of client needs 

Managing performance  

Practice frameworks 

The Workforce Capability Framework 

https://chp.org.au/wp-content/uploads/2019/10/Homelessness-Practice-Capability-Framework.pdf


Volunteers 

A casualised workforce 

Human Resources (HR) infrastructure, and reliable data about the workforce 
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https://chp.org.au/shs-transition-plan/
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Supply and Demand 

 

Recruiting and Attracting Talent 

 

Diversity and Workforce Composition 

 

Retention and Career Paths / Leadership Development 

 

Capabilities and Competencies 

 



Qualifications and Professional Development 

 

 

 

 

Employment Conditions 

 

 

Technology 

 

 

Metrics and Analytics – Workforce Data 

 

 

 

Employee Engagement, Health and Wellbeing 
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https://www2.health.vic.gov.au/mental-health/priorities-and-transformation/mental-health-plan
https://www.dhhs.vic.gov.au/publications/aboriginal-health-and-human-services-workforce-strategic-action-plan-2018-2019
https://www2.health.vic.gov.au/about/publications/researchandreports/victoria-alcohol-other-drugs-workforce-strategy-2018-2022
https://www.vic.gov.au/strengthening-foundations-first-rolling-action-plan-2019-22
https://vcoss.org.au/wp-content/uploads/2018/09/CSIP-Sept-2018-FINAL-single-page-web-version.pdf
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