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Homelessness has skyrocketed in the past two years. As entire industries have 
been stood down, and regional rents have increased rapidly, an enormous 
surge in demand has seen many homelessness services overwhelmed with 
calls for assistance. Without the sta! to respond, many services have been 
forced to turn o! their voicemails. Those who don’t succeed in making contact 
with a worker, aren’t recorded in the statistics. 
Council to Homeless Person has produced a series of Budget briefing papers to highlight strategic priorities to 
scale homelessness services to meet the demand. We will be calling for investment in targeted programs to 
address gaps in the current services, including housing and support for young people, and long term flexible 
support for adults and families with complex needs. This budget submission was written with the current 
moment in mind. 
This push builds on and complements recent investments by the Victorian Government in the Private Rental 
Assistance Program, From Homelessness to a Home, and the Rough Sleeping Initiative. It also accounts for 
opportunities stemming from the Big Housing Build which is currently underway, and the soon to be published 
Ten Year Social and A!ordable Housing Strategy, and Social Housing Regulation Review. 
There are so many opportunities at this moment to reimagine homelessness service delivery in Victoria, and to 
build a homelessness service system that can end homelessness in our State. But the stressors of the current time 
also mean that alongside seizing the opportunities, we need to bolster the foundations.
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THE ISSUE: PREVENTING MORE 
HOMELESSNESS
7R�DFFHVV�PRVW�RI�9LFWRULD¶V�DSSUR[LPDWHO\�����KRPHOHVVQHVV�VXSSRUW�RUJDQLVDWLRQV��SHRSOH�ZLWKRXW�D�
KRPH�PXVW�¿UVW�YLVLW�DQ�µHQWU\�SRLQW¶�VHUYLFH��WR�KDYH�WKHLU�QHHGV�DVVHVVHG��DQG�EH�PDWFKHG�WR�WKH�PRVW�
UHOHYDQW�ORFDO�VHUYLFH�

6LQFH�������WKH�QXPEHU�RI�SHRSOH�DFFHVVLQJ�9LFWRULD¶V�KRPHOHVVQHVV�VHUYLFHV�KDV�LQFUHDVHG�E\�DOPRVW�
�������DQG�KDV�JURZQ�LQ�FRPSOH[LW\��0RUH�FOLHQWV�KDYH�PHQWDO�KHDOWK�LVVXHV��IURP�����RI�FOLHQWV�WR�������
KDYH�H[SHULHQFHG�IDPLO\�YLROHQFH��������������RU�DUH�ZLWKRXW�LQFRPH������������0RUH�SHRSOH�DUH�DOVR�
UHTXLULQJ�VXSSRUW�PXOWLSOH�WLPHV�HDFK�\HDU��'HVSLWH�WKLV�JURZWK�LQ�QHHG��WKHUH�KDV�QRW�EHHQ�DQ\�SHUPDQHQW�
LQFUHDVH�WR�WKH�HQWU\�SRLQW�ZRUNIRUFH�VLQFH������

,Q����������HQWU\�SRLQWV�ZHUH�DOUHDG\�VR�XQGHU�UHVRXUFHG�WKH\�ZHUH�XQDEOH�WR�PHHW�WKH�QHHGV�RI�����
SHRSOH�VHHNLQJ�KHOS�HDFK�GD\��,Q�������QHZ�VXUJHV�LQ�KRPHOHVVQHVV�KDYH�PDGH�GHPDQG�LPSRVVLEOH�WR�
PDQDJH��ZLWK�VWDII�VR�EXV\��WKH\�GRQ¶W�KDYH�DQ\�FDSDFLW\�WR�UHWXUQ�FDOOV��8QPHW�GHPDQG�KDV�LQFUHDVHG�WR�
����SHRSOH�HDFK�GD\��QRW�LQFOXGLQJ�WKRVH�ZKR�FRXOGQ¶W�JHW�WKURXJK�

7KH�UHVXOW�LV�D�JUHDWHU�SURSRUWLRQ�RI�HIIRUW�LQHYLWDEO\�GLUHFWHG�WR�UHVSRQGLQJ�WR�LPPHGLDWH�FULVHV��VXFK�
DV�¿QGLQJ�D�URRI�IRU�WKH�QLJKW�IRU�DV�PDQ\�SHRSOH�DV�SRVVLEOH��7KLV�OHDYHV�OHVV�FDSDFLW\�IRU�WKH�WLPH�
FRQVXPLQJ��EXW�FULWLFDO�ZRUN�WKDW�FDQ�SUHYHQW�RU�KHOS�WR�TXLFNO\�HQG�KRPHOHVVQHVV�

7R�HQDEOH�KRPHOHVVQHVV�VHUYLFHV�WR�SUHYHQW�DV�PXFK�KRPHOHVVQHVV�DV�SRVVLEOH��ZH�QHHG�WR�XUJHQWO\�
LQFUHDVH�UHVRXUFHV�IRU�KRPHOHVVQHVV�SUHYHQWLRQ��7KHVH�VWDII�FDQ�KHOS�SHRSOH�XSGDWH�VRFLDO�KRXVLQJ�
DSSOLFDWLRQV��JHW�EDFN�RQWR�&HQWUHOLQN�SD\PHQWV��QHJRWLDWH�DQ�LPSHQGLQJ�HYLFWLRQ��DQG�FRQQHFW�ZLWK�RWKHU�
VXSSRUWV��,Q�������WKH�9LFWRULDQ�*RYHUQPHQW�IXQGHG����ZRUNHUV�WR�VXSSRUW�WKH�&RYLG����KRWHO�UHVSRQVH��
7KLV�H[SDQGHG�FDSDFLW\�QHHGV�WR�EH�UHWDLQHG��DQG�H[SDQGHG�

THE ASK:
&+3�LV�XUJLQJ�IRU�D��������PLOOLRQ�FRPPLWPHQW�RYHU�WKH�QH[W�IRXU�\HDUV�WR�LQFUHDVH�VHUYLFHV�IRU�
KRPHOHVVQHVV�SUHYHQWLRQ�

2022-23 2023-24 2024-25 2025-26

+RPHOHVVQHVV�3UHYHQWLRQ��,QWDNH $2.2M $2.3M $2.3M $2.4M

$VVHVVPHQW�DQG�3ODQQLQJ�ZRUNHUV $26.1M $26.9M $27.7M $28.5M

Brokerage 40.500 40.500 40.500 40.500

7RWDO�DGGLWLRQDO�KRPHOHVVQHVV $28.3M $29.2M $30.0M $30.9M


